
Case Study 

Wireless Survey and Remediation in Specialty 
Retailer’s Problematic Stores

PROBLEM
They did not have sufficient wireless coverage in a subset of their stores. 

SOLUTION
RTI performed a wireless a survey with heat-mapping in the stores that were 
problematic. At this point, RTI determined remediation was needed for better 
connectivity in some of the stores. 

RTI performed this remediation by adding access points as needed in the 
stores. 
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The client is a global specialty retailer of children’s apparel and 
accessories with over 1,000 stores.

RESULTS
•	 Full project completed successfully within 1 month 

•	 The client now has full wireless coverage in these previously problematic 

We’re pleased with the results, and will look to        
RTI for future projects!“
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